
Warnings
IMPORTANT SAFETY AND HANDLING INFORMATION

Please read this insert in its entirety before using your Ca-
nary Flex™ accessory. It contains important information con-
cerning the safety, handling, operation, and maintenance of 
the accessory. Keep this information for future reference. 
Should you have any questions about your Canary Flex™ 
accessory, please contact Canary Connect, Inc. (“Canary”) 
at: support@canary.is or 1-888-271-0121.

Electrical Safety. While the Canary Flex™ device can be used 
indoors or outdoors, the AC power adapter (plug) is NOT 
waterproof or water resistant. The AC power adapter should 
be located in an area protected from the weather, water, rain, 
or other moisture. When used outdoors, the AC power adapter 
should be plugged into a covered weatherproof outlet. When 
used outdoors, the AC power adapter should be plugged into 
protected circuit or outlet, such as a Ground Fault Circuit Inter-

rupted (GFCI) outlet. Do not use an extension cord unless it is 
absolutely necessary. Using the wrong, damaged or improperly 
wired extension cord could result in the risk of fire and electrical 
shock. If an extension cord must be used outdoors, ensure that 
the extension cord is suitable for outdoor use and that both the 
AC power adapter and the connection between the AC power 
adapter and the extension cord are properly weatherproofed, 
such as through the use of a weatherproof box. To plug into an 
outlet, fully insert the power cord into the AC power adapter, 
then plug the AC power adapter into the outlet.

   WARNING – Electric Shock Hazard: DO NOT expose the 
AC power adapter to wet or damp environments. Plug the 
AC power adapter into a properly protected and covered 
outlet when used outdoors. In order to prevent electric 
shock, use an extension cord that is suitable for outdoor 
use, and DO NOT use an extension cord if the connection 
between the AC power adapter and extension cord is not 
properly sealed.

Magnets. The accessory may contain magnets used to connect 
the device to the accessory. Keep other devices and objects 
away that could be damaged by strong magnetic fields.

   WARNING – Pacemakers: Magnets could affect the func-
tioning of pacemakers and implanted heart defibrillators. 
If you wear these devices keep sufficient distance from 
magnets. Warn others who wear these devices from 
getting too close to magnets.

   WARNING – Contusions: Handle with care. Magnets may 
have a strong attractive force. Unsafe handling could 
cause jamming of fingers or skin in between magnets. This 
may lead to contusions and bruises.

Installation. Properly follow all installation and mounting instruc-
tions that come with the device or accessories. Do not install, 
place, mount, or hang the device or accessory (including any 
associated power cords or cables) in or near cribs or beds.

   WARNING – Keep Out of Reach of Children: This product 
may contain electrical cords or cables that could pose 
a strangulation hazard to small children. DO NOT install, 
place, mount, or hang the product in or near cribs or beds. 
The Consumer Product Safety Commission recommends 
that all cords be kept out of reach of babies and young 
children – at least 3 feet away.

Repairing. Do not open the accessory and do not attempt to 
repair the accessory yourself. Disassembling your accessory 
may damage it, result in loss of water resistance, and may cause 
injury to you. If your accessory is damaged or malfunctions, con-
tact Canary or an authorized service provider. You can find more 
information about getting service on your accessory at canary.is.

   WARNING: To prevent possible injury, do not disassemble 
or try to repair the accessory yourself.

Step 3: Attach your 
Canary Flex device to 
the magnetic base. 
Adjust the angle to get 
the perfect view. Use the 
Watch Live feature in the 
Canary app to confirm 
you have the best view.

Note: Make sure you use a covered 
weatherproof outlet if you plan to keep your 
Canary Flex device plugged in outdoors.

Step 1: Pick a place with a strong Wi-Fi 
signal.
If you can stream live video from your 
Canary Flex device  from here without 
interruption , you’re ready to install your 
Stake Mount.

Step 2: Install the Stake Mount.
Press the Stake Mount firmly into the 
ground, flowerpot soil, or other permeable 
substance and make sure it’s secure.

Stake Mount
For Canary Flex™

Installation Guide

In the box: 1 Stake Mount

Installation instructions
IMPORTANT: Before installing your Stake 
Mount, please set up your Canary Flex™ 
device using the Canary® app, available from 
canary.is/app on your iOS or Android device. 



ONE YEAR LIMITED WARRANTY
If you have purchased a Canary Flex™ home security device 
or Canary Flex™ accessory (“Product”) from one of our retail 
partners please contact them directly to arrange an exchange or 
refund before making a claim under Canary’s One Year Limited 
Warranty. 

BY USING YOUR CANARY PRODUCT YOU ARE AGREEING TO 
BE BOUND BY THE TERMS OF THE CANARY ONE (1) YEAR 
LIMITED WARRANTY (“LIMITED WARRANTY”) AS SET OUT 
BELOW. DO NOT USE YOUR PRODUCT UNTIL YOU HAVE 
READ THE TERMS OF THE LIMITED WARRANTY. IF YOU DO 
NOT AGREE TO THE TERMS OF THE LIMITED WARRANTY, 
DO NOT USE THE PRODUCT AND RETURN IT WITHIN THE 
RETURN PERIOD AND IN ACCORDANCE WITH CANARY’S 
RETURN POLICY.

THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL 
RIGHTS. YOU MAY ALSO HAVE OTHER LEGAL RIGHTS 

THAT VARY BY STATE, COUNTRY, OR PROVINCE. THE DIS-
CLAIMERS, EXCLUSIONS, AND LIMITATIONS OF LIABILITY 
UNDER THIS LIMITED WARRANTY WILL NOT APPLY TO THE 
EXTENT PROHIBITED BY APPLICABLE LAW. FOR A FULL DE-
SCRIPTION OF YOUR LEGAL RIGHTS YOU SHOULD REFER 
TO THE LAWS APPLICABLE IN YOUR STATE, COUNTRY, OR 
PROVINCE.

Canary’s warranty obligations for this hardware Product are 
limited to the terms set forth below:
Canary Connect, Inc. (“Canary”) warrants this Product against 
defects in materials and workmanship when used normally in 
accordance with Canary’s technical specifications and user 
manual for a period of ONE (1) YEAR from the date of original 
retail purchase by the end-user or purchaser, except that if you 
reside in the European Economic Area (EEA) and you purchased 
your Canary Product in the EEA, the warranty period is two (2) 
years from the date of purchase (“Warranty Period”).

If during this Warranty Period a defect arises and you submit a 
valid claim to Canary and follow the instructions for returning 
the Product, we will, at our option, either (i) repair the Product 
using either new or refurbished parts, (ii) replace the Product 
with a new or refurbished Product, or (iii) refund the purchase 
price of the Product. A replacement Product assumes the 
remaining Warranty Period of the original Product or ninety (90) 
days from the date of replacement or repair, whichever provides 
longer coverage for you. When a Product is exchanged, any 
replacement item becomes your property and the replaced item 
becomes Canary’s property. When a refund is given, the Product 
for which the refund is provided must be returned to Canary and 
becomes Canary’s property.

To obtain warranty service for any Product that is subject to the 
foregoing warranty, the consumer must notify Canary to obtain 
a Return Material Authorization (“RMA”) and return the defective 
Product together with proof of purchase to the address speci-
fied by Canary in connection with the RMA. 

This Limited Warranty applies only to hardware Products manu-
factured by or for Canary that can be identified by the “Canary” 
trade name, or logo affixed to them unless those Products are 
covered by third party warranty. This Limited Warranty does not 
apply to: (i) consumable parts, such as batteries, unless failure 
has occurred due to a defect in materials or workmanship of 
the Canary Product itself; (ii) cosmetic damage, including but 
not limited to scratches, dents and broken plastic on ports; 
(iii) defects or damage caused by misuse, accident (including, 
without limitation, collision, fire and the spillage of food or 
liquid), neglect, abuse, alteration, unusual stress, modification, 
improper or unauthorized repair, installation, testing, or improper 
storage; (iv) damage caused by operating the Product outside 
the permitted or intended uses described by Canary; (v) damage 
caused by use with non-Canary products. This Limited Warranty 
does not apply to any software, even if packaged or sold with 
Canary hardware. Canary does not warrant that the operation of 
the Product will be uninterrupted or error-free.

This warranty applies only to Canary products purchased by 
end-users from Canary authorized resellers. This warranty is void 
for purchases made from any other resellers, and Canary offers 
no warranty for such purchases.

Canary will use reasonable commercial efforts to deliver the 
Products as described. Canary is not responsible for damage 
arising from failure to follow instructions relating to the Product’s 
use.

Consumers in some jurisdictions may have legal rights under 
applicable national legislation governing the sale of consumer 
goods, including, without limitation, national laws implementing 
EC Directive 99/44. These rights are not affected by the warran-
ties in this Limited Warranty.

Copyright notice
© 2016 Canary. All rights reserved. Canary Connect, Inc. and its 
affiliates are the exclusive owners of rights and interests in and 
to the marks Canary, Canary Flex, the C Logo, the Canary Logo, 
and Live Life in the Know.

Designed in New York City. 
Made in China.
132 East 43rd Street, Ste. 552
New York, NY 10017

Canary Technology Europe Ltd,
Digital Depot, 
Roe Lane,
Dublin 8, Ireland

tection laws and regulations may apply to the use of the device. 
Please ensure compliance with local laws before use. Violators 
may be prosecuted.

RETURN AND REFUND POLICY
If you are the original end-user or purchaser of the Canary Flex™ 
home security device or any Canary Flex™ accessory (“Product”) 
and you are not satisfied with this Product for any reason, you 
may return it in its original condition within sixty (60) days of the 
original purchase and receive a full refund. Only items that have 
been purchased directly from Canary online can be returned 
to Canary.

Canary Products purchased through other retailers must be 
returned in accordance with their respective returns and refunds 
policy. If you would like to schedule a return, contact us at 
support@canary.is with your order details.

   WARNING: Do not place metal objects on or near the 
device or the receiver as it could prohibit the radio signal 
on the device from reaching the receiver, and cause a 
system failure.

Operating and Storage Temperature. The Canary Flex™ device 
is designed to work best in ambient temperatures between 14° 
and 113° F (-10° and 45° C) with deviations permitted to 122 °F 
(50 °C), and be stored in temperatures between -4° and 113° 
F (-20° and 45° C). The enclosed lithium ion battery may not 
charge when the temperature is lower than 32° F (0° C) or above 
86° F (30° C). The Canary Flex™ device can be damaged, may 
not work properly, may not charge, or the battery life shortened 
if operated or stored outside of these temperatures.

Audio and Video Recording. The Canary Flex™ device may 
record video and audio when the device detects motion or in 
connection with certain features. Personal data and privacy pro-


